
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student Satisfaction Survey  

And  

Action Taken Report 

Academic Year: 2021-22 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student Satisfaction Survey  

Academic Year: 2021-22 

 



AISSMSIOM      Student Satisfaction Survey 

Page 1 of 3 
 

 

Student Satisfaction Survey 
 

Student Name (Optional):                                                                                          

Batch:                                                                                                                                                              Program: MBA 
 

Sr.  

No. 
Attributes Option-1 Option-2 Option-3 Option-4 Option-5 

Teaching-Learning and Evaluation 

1.  The Syllabus is covered properly and completely 
85% - 

100% 
70%-84% 55%-69% 30%-54% Below 30% 

2.  Teacher prepares adequately for classes Excellent Very good Good Average Poor 

3.  The teacher is able to communicate well Excellent Very good Good Average Poor 

4.  

Teachers inform you about your expected 

competencies, program outcomes and course 

outcomes,  

Every time Usually  Sometimes  Rarely Never 

5.  

Teachers use student-centric methods, such as 

experiential learning, participative learning, and 

problem-solving methodologies for enhancing 

learning experiences. 

Excellent Very good Good Average Poor 

6.  
Teachers use ICT tools such as LCD Projectors, 

Multimedia, etc. for teaching. 
Above 90% 70%-89% 50%-69% 30%-49% Below 29% 
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Sr.  

No. 
Attributes Option-1 Option-2 Option-3 Option-4 Option-5 

7.  

Institute makes an effort to engage students in the 

monitoring, review, and continuous quality 

improvement of the teaching-learning process. 

Strongly 

Agree 
Agree Neutral Disagree Strongly Disagree 

8.  
Continuous Concurrent Evaluation (CCE) results 

are discussed and feedback is given to the students. 
Always Usually Sometimes Rarely Never 

Mentoring 

9.  The mentor is readily approachable Always Usually Sometimes Rarely Never 

10.  
Mentoring sessions are conducted on a regular 

basis. 
Always Usually Sometimes Rarely Never 

11.  
The mentor identifies your strengths and weakness 

and provides guidance for improvement. 
Excellent Very good Good Average Poor 

12.  
Mentor provides guidance related to academic, and 

career growth. 
Excellent Very good Good Average Poor 

Training and Placement 

13.  

Rate the institute on the basis of value-added and 

certification program for soft skills, life skills, and 

employability enhancement, etc. 

Excellent Very good Good Average Poor 

14.  
Rate the institute on the basis of services provided 

for internship and final placement 
Excellent Very good Good Average Poor 

15.  
Rate the institute on the basis of alumni association 

activities 
Excellent Very good Good Average Poor 

Infrastructure 

16.  Rate the IT facilities available in the institute Excellent Very good Good Average Poor 

17.  Rate the library facilities available in the institute Excellent Very good Good Average Poor 

18.  

Rate the facilities available for extra-curricular 

activities like gymnasium, sports equipment, and 

cultural, etc. 

Excellent Very good Good Average Poor 

19.  Rate the hostel facilities available in the institute Excellent Very good Good Average Poor 

20.  
Rate the institute’s administrative services, 

admission support, examination conduct, etc. 
Excellent Very good Good Average Poor 
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Sr.  

No. 
Attributes Option-1 Option-2 Option-3 Option-4 Option-5 

Holistic Development 

21.  

Rate the institute on the basis of cocurricular 

activities like seminars, workshops, Industrial 

visits, field visits, etc. 

Excellent Very good Good Average Poor 

22.  
The Institute takes efforts in developing the holistic 

personality of the students  
Excellent Very good Good Average Poor 

23.  
Rate the institute on the basis of Extension activities 

like NSS, etc.  
Excellent Very good Good Average Poor 

24.  
Rate the overall performance of the Institute in 

providing quality education 
Excellent Very good Good Average Poor 

Overall Suggestions 

25.  Give three overall observations/ suggestions to improve the institutional performance 

A.   

B.   

C.   

 

 

Date:               Signature of the Student 
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