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Student Satisfaction Survey

Student Name (Optional):

Batch:

Program: MBA

ti

‘Teaching Learning and Evaluation _

(" The Syllabus is covered properly and completely ?{5)(?; 9 70%-84% 55%-69% 30%-54% Below 30%
R o
2. Teacher prepares adequately for classes - Excellent | Very good Good | Average Poor
3 The teacher is able to communicate well Excellent Very good Good Average Poor
Teachers inform you about your expected
4. competencies, program outcomes and course | Every time Usually Sometimes Rarely Never
outcomes,
Teachers use student-centric methods, such as
5. experiential %earnmg, partlmp-at]ve learning, a?ncl Bl | Vi ool — Hvefige —
problem-solving methodologies for enhancing
learning experiences. I Ry
| — e TRUE ©P
6. Above 90% | 70%-89% | CSBI69% | 30%-49% Below 29%
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utes
Institute makes an effort to éﬁgage students in the e
T monitoring, review, and continuous quality Arong y Agree Neutral Disagree | Strongly Disagree
improvement of the teaching-learning process. g0
Continuous Concurrent Evaluation (CCE) results : ;
8. ) et Al Usuall Sometim Rarel Never
are discussed and feedback is given to the students. o o e ¥ .
9. The mentor is readily approachable Always Usually Sometimes Rarely Never
Mentoring sessions are conducted a re .
10. ; By R s s Bulae Always Usually Sometimes Rarely Never
basis.
The mentor identifies your strengths and weakness
11 i i LA ) 2th Excellent Very good Good Average Poor
and provides guidance for improvement.
Mentor id idance related t ic, and '
12. CHIBE provIdes gicance felated fo'academic; an Excellent Very good Good Average Poor
career growth.
. o Training and Placement
Rate the institute on the basis of value-added and _
13. certification program for soft skills, life skills, and | Excellent | Very good Good Average Poor
employability enhancement, etc.
Rate the institute on the basis of services ided
14. il 1ns. ik i provice Excellent Very good Good - Average Poor
for internship and final placement
Rate the institute on the basis of alumni association
15. i s Excellent Very good Good Average Poor
activities
= s Infrastructure
16. Rate the IT facilities available in the institute Excellent Very good Good Average Poor
17 Rate the library facilities available in the institute Excellent Very good Good Average Poor
Rate the facilities available for extra-curricular
18. activities like gymnasium, sports equipment, and | Excellent | Very good Good Average Poor
cultural, etc. CERTIFIED TRUE copy
19. Rate the hostel facilities available in the institute Excellent | Very good Good Average Poor
Rate the institute’s administrati services,
20. 0 : i g -y Excellent Very good
admission support, examination conduct, etc.




; Holistic Development
Ratc the institute on the ba51s of cocumcular
21. activities like seminars, workshops, Industrial | Excellent Very good Good Average Poor
visits, field visits, etc.
titu ffort 1 li :
22 The Instifute takes efforts in developing the holistic Excellent Very good Good Average Poor
personality of the students
Rate the institute on the basis of Extensi tiviti
23. likeeNSeSI,n:tc. AR B SR A TR Excellent Very good Good Average Poor
all Insti i
24, Rate the overall performance of the Institute in Bigelleiit: | Veryigood Ciood - Poor
prowdmg quahty educatlon
e i : ~ Overall Suggestions
25. Gwe three overa.ll observatlonsf' suggestlons to improve the 1nst1tut10na1 performance
A.
B.
C:
Date: Signature of the Student
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AISSMS

INSTITUTE OF MANAGEMENT
CRAFTING VALUED CORPORATE PROFESSIONALS
Approved by AICTE New Delhi, DTE Govt of Maharashira,

Parmanantly Affilialed to Savitribat Phule Pune University
Accredited by NAAT with 'A+' Grade

Report of Student Satisfaction Survey

Academic Year: 2002{)-21 Batch: 2019-21
Sr. No, -__-ql-"itﬂkehnldl:r MNo. of Stakeholders
1 Students 137

Scale of Analysis

“"M'”'““'“ﬁ—_‘"m Interpretation .
-:I : Excellent
o 3 Very Good
| AT R NP TE SP ST S e
2 Good
i _1 Average
e [l - T Poor
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Accredited by NAAC with 'A+' Grade

Overall Summary

Sr. No. Attributes Outcome
1 Teaching-Learning and Evaluation 3.83
2 Mentoring 3.83
3 Traimng and Placement 3.23
4 Infrastructure 139
3 Hoelistic Development 3.55

Overall 3.56

Overall Summary
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INSTITUTE OF MANAGEMENT
CRAFTING VALUED CORPORATE PROFESSIONALS
Approved by AICTE New Delhi, DTE Govl. of Maharashira,

Farmanconily Affiliated to Savitnbal Phule Pune University
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Attribute-01: Teaching, Learning, and Evaluation

Sr. No. | Parameter | Contain Weighted Average
: Teaching, LE"[I nm ,und Exvaluation
s
Q1 The & bvl].lbm. is covered properly and (:{:-mpletel}r 3.88
Q2 Teacher prepares adequately for classes 3.86
. " pre 1
B The tDHL]].‘ELL‘: able to communicate well 3.83
| Teachers  inform vou about your expected
Q4 compuenuies, program  outcomes and course 3.71
. ﬂ Ll.LL{]Il 'If.'.,“-. -
| Teachers use student-centric methods, such as
1 Q5 ::»cpenw::nlml learning. participative learning, and 384
| problem-solving methodologies for enhancing :
| learning experiences.
Q6 - Teachers use ICT tools such as LCD Projectors, 3.78
| Mullimedi, ete. for teaching. '
| Institute makes an effort to engage students in the
Q7 | monitoring, review, and continuous quality 3.77
i | improvement of the teaching-learning process,
08 | Continuous Coneurrent Evaluation (CCE) results 3189
| are discussed and feedback is given to the students. ] i
. Average 3.83
Teaching, Learnmg, and Euaiuatmn
g0 338 ' E 383
3,00
2,00
1.00
0,00 o
4 " o é’
& & o o
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AISSMS

INSTITUTE OF MANAGEMENT
CLAFTENG VALEED CORPORATE PROFESSIONALS
Appnosed by AICTE MNew Delk, DTE Govl. of Maharashira,

Fermanently Alhlated o Savitnbai Phule Pune University
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 Attribute

Teaching learning and Evaluation

The Syllabus is covered properly and 121 16 0 0 0
1. | completely

Percenta g-;:- 88.32 11.68 0.00 0.00 0.00

Syllabus Coverage

i A tmhum

| Teaching learning and Evaluation 4 3 2 1 0

Teacher prepares  adequately  for
2. | classes 118 19 0 0 ]

Percentage 8613 | 1387 | 0.00 | 0.00 | 0.00

Teacher's Preparation
_0.00
0o0_ __0.60
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AISSMS

INSTITUTE OF MANAGEMENT

CRAFTING VALUED CORPORATE PROFESSIONALS
Agproved by AIZTE New Delhtl, DTE Govt. of Maharashira,
Prrmaneally Aflilialed to Savitribai Phule Pune University
Accradited by NAAC with ‘A+' Grade

= ﬁ'ltl"l]:lli.ll_ﬂ :
F'eaching learning nnd
Evaluation 4 3 2 1 0
The le;mher is able o 114 73 0 0 0
3. communicate well - |
Percentage §3.21 16.79 0.00 0.00 0.00
Teacher's Communication .00

R _:-ﬁ-'_rﬂltil_l_lllﬂi :
Teaching learning and

Evaluation 4 3 4 A 0

Teachers inform  vou  about

}’mlrt expect?d cmnpet.encicis, 105 19 0 0 0

4, program ocutcomes and course

| outcomes. _

Percentage 76.64 23.36 0.00 0.00 0.00

COs,POS,PEQs Communication

CERTIFIED TRUE COPY 4434210 fa

oRSSE S FTUTE OF o pagesofn
MANAGEMENT PUNE-1{ :
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INSTITUTE OF MANAGEMENT
CRALTING VALHED CORPORATE PROFESSIONALS
Approvznd by AILTE New Dalhi, OTE Govt. of Maharashira,
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-~ Attribute

————

Teaching learning and
Evaluation

Teachers use  student-centric

methods, such as expericntial
learning, participative learning,
5. and priohlem-solving
methodologies  Tor enhancing
| learning experiences, .
Percentage 83.94 16.06 0.00 (.00 0.00

Student Centric Methods 0,00

. Attribute

Teaching learning and
Ewaluation

Teachers use [C'1 tools such as |
LCD  Projecters, Multimedia, 107 30 0 0 0
ete. for teaching.

Percentage 78.10 21.90 .00 0.00 0.00

ICT Tools Usage
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Apzaoid by ATTE New Dethi, DTE Govt. of Maharashira,
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e

hll_l:ithlfg: 3

Teaching learning and

Evaluation 4 . ; ; }
Institute makes an cffort Lo
engage  students in the
monitoring. TEVIEW, and 105 19 0 0 0

g continuons iuality
mmprovelent ol the teaching-
learning process.
Percentage 76.64 23.36 0.00 0.00 0.00

Continuous Cuality Improvaments -

_ Atribute
Teaching tearning and
g Evaluation i 3 2 t o
Continuous Concurrent
Evaluation {(CCL) results are
8. discussed and leedback s L2 I3 6 0 0
given to the stedents,
. Pereentage - 805 10.95 0.00 0.00 0.00

CCE
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INSTITUTE OF MANAGEMENT
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s By ANCTE Now Dethl, DTE Govt. of Maharashira,
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T

Attribute-(02: Mcntnrmg

' Sr. Nu. i I’ammuu C'ﬂnt'un
r._,m L

e e T e B L LA L LA AL Bt . A s

Wuéhted Avera_ge 1
| Mentnrmn it !

} Q1 _ The mentor is readily appro&chahlc - g & 33

Q2 :‘:llu:]nul i sessions are conducted on a ragular | 3.85 |

!
|

Q3 The mentor identifies vour strengths and weakness | 38 5

_ and provides puidance for improvement. | |
Meror provides guidance related to acad o -

04 A g ademic, and 379

carecr arowth. .

1 e L Aveage] 388

Mentoring

4.00

3.00

2.00

Approchable Conduction af Mentor Support  Mentor Guidance Overall

AISEME W b ;-"_'-._'_l.. |_'.~‘., =
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Page 8 of 21



AISSMS

INSTITUTE OF MANAGEMENT
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Appraved by AICTE New Defhi, DTE Gowt. of Maharashira,
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Accredited by NAAC with 'A%+ Grade

Mentoring 4 3 2

The mentor is  readily 114 23 0 0 0
approachable

Percentage 83.21 1679 [ 0.00 | 0.00 | 0.00 |

Mentoring

"4 23 23 =1 uQ

Mentoring
Mentoring SES810Ms are 117 19 1 0 0
conducted on a regular basis. _
J Percentage 85.40 1387 | 0.73 | 0.00 | 0.00

Regularity of Mentoring

Repiarr of Srgent Karivii Ao Syevey 0200
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@ INSTITUTE OF MANAGEMENT

CRAFTING VALUED CORPORATE PROFESSIONALS
Approved by AICTE New Delni, DTE Gowt. of Maharashtra,
Permanantly Afiiliated to Savitibal Phule Pune University
Accredited by NAAC with "A+' Grade

Mentoring

The mentor identifies your

strengths and weakness and
11. provides guidance for L 0 ¢ 4
improvement. i
Percentage 85.40 14.60 0.00 0.00 0.00

Mentoring Process

W4 3 x2 21w

Mentoring 4 3 2 1 0

Mentor  provides  pguidance
related to academic, and career 108 29 0 0 0
12 growth.
Percentage | 78.83 21.17 0.00 0.00 0.00

Mentoring Guidance
G'W'E ~D.00
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INSTITUTE OF MANAGEMENT
CRAFUAG VALEED CORPORXTE PROFESSIONALS
Approved Dy AICTE New Delni OTE Govt. of Maharashira,
Parmansaatly Affikated 1o Savitrival Phule Pune Univergily
Acoredited by NAAC with "A+' Grade

Atiribute-03: Training and Placement

Sr.No. Parameter Contain - Weighted Average
Training and Placement
. Rate the institute on the basis of value-added and
Q1 certification program for soft skills, life skills, and 3.55
3 . cmployability enhancement,etc. ~ ~ ©
- Rate the institute on the basis of services provided

i _ forinternship and final placement | 296 o
p Rate the institute on the basis of alumni association
Q3 P - .17
activities _ G
- Average 323
‘Training and Placement
4.00 355 |
3,17 3
3.00 "
2.00
100
0.00 _
Value-Added [nternship and Placement  Alumni Association Overall

CERTIFIED TRUE COPY
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o INSTITUTE OF MANAGEMENT
CRAFTING VALUED CORPORATE PROFESSIONALS
Anproved by AICTE New Deln DTE Govt. of Maharashira,

Perroanently Affilialed 10 Savitibal Phule Pune University
Accredited by NAAT with “A+’ Grade

No. Training and Placement
Rate the institute on the basis of value-
added and certification program for soft ;
13, | skills, 1ifé skill, and employability| '~ o rCh.og B
enhancement, etc.
Percentage 54.74 | 45.26 | 0.00 | 0.00 | 0.00

Value-added and Certifications

14.

Training and Placement 4 3 2 1 0
Rate the institute on the basis' of services
provided for internship and final placement B W 36 0 0
] Perceniuge 22.63 | 51.09 |26.28 ] 0.00 | 0.00

Internship & Placeiment
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_.._ OF MANAGEMENT
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Approved by AICTE New Dethi, DTE Govt. of Maharashi,

Perrmanendly Alfisaled 0 Savilnibai Phule Pune University

Aceredited by NAAC with "A+ Grade

i
- PRS-

Training and Placement 4 3 2 1 0

Rate _th::e 1nst1?u'-ce_ ol the basis of alumni 42 76 19 0 0

15. | association activities .
Percentage 30.66 55.47 | 13.87 | 0.00 | 0.00

Alumni Association

0.00 .00

#4 w3 22 01 a0

iy vy Dl
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Approved by AICTE New Dethl, DTE Govt. of Maharashira,
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Accradited by NAAC with ‘A+' Grade

Attribute-04: Infrastructu re

| Sr. No. | Parameié-}:-[mm B Contain —,[ wél_éi'-l-t_l-}:l-l_ﬂ'(ﬁ]‘ﬂ_éé |
? i TR R e e
Q1 Rate the IT facilities available i in the institute e 3. 58,,,,W
QX ! Rate the library f facilities available i in the institute | Rl
Rate the facilities available for extra-curricular |
4 Q3 activities like gymnasium, sports equipment, and
| cultural, etc. 330 )
; | Q4 | Rate the hostel facilities avallahle_;gv@ﬁq i f . o9
Q5 Rate the institute’s administrative services,
__ | admission support, examination conductete. | 343 |
o Average | 339 |
tnfrastructure
4.m |-31.5-3 oo 0ot 5.
3.00
2.00
1,00
0.00
T Likbrary Extra-Currcular Admin Average
Activities

f iy

r(*:

=
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o ot
N
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INSTITUTE OF MANAGEMENT
CRAFTING VALUED CORPORATE PROFESSIONALS

Approved by AICTE MWew Delni, DTE Govt. of Maharashira,
Permanently Affiliated to Savilribai Phule Pune Universily
Accredited by NAAC with 'A+' Grade

Infrastructure

Rate the ICT [facilities
16, available in the instilute 81 >4 2 0 0
Percentage 59.12 39.42 1.46 0.00 0.00

ICT Facilities

Infrastructure

Rate the library facilities

available in the institute 2 63 16 0 0
I Percentage 4234 | 4599 | 1168 | 0.00 | 0.00 |
Library i
\ __.-0.00

CERTIFIED TRUE COPY

v'f% :

¥ il

. mf*“*-; [GTE OF
anbinciory Sy 20002 B AN AnGER 'h’ WT P uF'HEE 15 of 21




AISSMS

INSTITUTE OF MANAGEMENT
CRAFTING VALUED CORPORATE PROFESSIONALS

Approved by AICTE New Delni, DTE Govt. of Maharashira,
Parmanently Affiliated to Savitribai Phule Pune University
Accredited by NAAC with 'A+' Grade

Infrastructure

Rate the facilities available for
extra-curricular activities like

18. gymnasium, sports equipment, 61 56 20 0 0
and cultural, ete.
Percoutuge 4453 | 4088 | 14.60 | 0.00 | 0.00

Extra-Curricular Activities

Infrastructure

Rate the hostel facilities

19. | available in the institute 62 58 17 0 0

Percentage 45.26 42.34 12.41 0.00 0.00
Hostel Facilities
e 1 =SF BT g I '!I'T'.I {;D’PY
CER ke w0
\/-h
"4 53w} w]l r .
{""T'_':- .|-"-.-'T|_.--":}F
ANAGEMENT PUNET
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INSTITUTE OF MANAGEMENT >
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Approved by AICTE New Dethl, DTE Govt. of Mabarashira,
Permananily Affiliated 10 Savitribai Phule Pune Limversily
Acoredited by NAAC with 'A+' Grade

Infrastructure
Rate the institute’s
administrative services,
20. admission support, = e & 0 0
examination conduct, etc.
Percentage 52.55 37.96 9.49 0.00 0.00

Administrative Services

Report of Stedonn Savistartory Sy 20621 Page 17 of 21
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INSTITUTE OF MANAGEMENT
CRAFTING VALUED CORPORATE PROFESSIONALS
Aggroved by AICTE New Deihi, DTE Gowt. of Maharashira,
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Attribute-05: Holistic Development

Holistic Development

Rate the institute on the basis of co-curricular
()1 activities like seminars, workshops, Industrial visits, 3.54
field visits, ete, =z _
o2 The Institute takes efforts in developing the holistic 355
5 = personality of the students
' Q3 Rate the institute on the basizs of Extension 359
__ | activities like NSS, etc. s e o
Q4 Rate the overall performance of the Institute in 3.60
.~ |providing quality education - A

Average| 35

abificaiiie g B R R

4.00 3543, 352 3.60 3.55.
. S N

2.00

1.00

0.00

Cocurricular Activities Holistic Personality  Extension Activities Overall Performance Average
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AISSMS

INSTITUTE OF MANAGEMENT

CRAFTING VALUED CORPORATE PROFESSIONALS

Appraved by AICTE New Delhi, DTE Gowvt. of Maharashira,
Permanantly Affiliated to Savitribai Phule Pune University
Accredited by NAAC with 'A+' Grade

Holistic Development

Rale the institute on the basis of

co-curricular  activities  like e
seminars, workshops, Industrial 1% = 4 L L
visits, ficld visits, ete.

Percentage 56.93 40.15 | 292 | 000 000

Co-curricular Activities

Holis

tic Development

The Institute takes efforts in

2 developing the holistic 79 54 4 0 0
' personality of the students
Percentage 57.66 | 3942 | 292 | 0.00 | 0.00 |

Holistic Personality Development

AlISSHAES |
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X INSTITUTE OF MANAGEMENT
CRAFTING VALUED CORPORATE PROFESSIONALS

Appraved by AICTE New Del, DTE Govt. of Maharashirg,
Permanently Affiliated 1o Savitribai Phule Pune Universily
Aceredited by NAAC with "A+' Grade

Holistic Development

Rate the institute on the basis of
23 Extension activities like NSS, 71 66 () 0 {
; ete.
Percentage 51.82 48.18 | 0.00 | 0.00 | 0.00

Extension Activities

"4 33 22 =1 wd

Holistic Development

Rate the overall performance of
24 the Institute in providing quality 90 39 8 0 0
. education
. Percentage 65.69 28.47 5.84 0.00 0.00

Overall Performance

0.00 g,
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INSTITUTE OF MANAGEMENT
CRAFTING VALLED CORPORATE PROFESSIONALS
Approved by AICTE New Dalhi. DTE Govt, of Maharashira,

Parmanently Alfifialed 1o Savitribai Phule Pune University
Accredited by NAAC with ‘A+ Grade

Observations and Suggestion (2020-2021):

1. To conduct Curricular, Co-curricular, and Extra-Curricular Activities in Offline Mode.

2. To Strengthen Internship and Placement Facilities of the Institute.

]

Foprilaps

Dr. Pooja Upadhyay
Academic Coordinator
AISSMS IOM, Pune
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-——'—"/"——_'

Dr. Abhijit Mancharkar
Director

AISSMS IOM, Pune
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